Dc DOWNTOWN

Downtown Chandler Ambassador Application

Who We’re Looking For

We are seeking individuals who are enthusiastic about showcasing Downtown Chandler. Ambassadors
serve as a primary point of contact for visitors new to our Downtown. Ambassadors are called upon to
be well informed on a number of issues related to getting around as well as places to visit during their
stay. The success of the Ambassador program relies heavily on your commitment — through your
generous contribution of time and energy

Volunteer Opportunities
e Roving. These volunteers walk the Downtown during special events providing information to the
visitors while on the street and meeting the local merchants.
e Special Events. Hosting information booths during major events and smaller promotional events
that take place in Downtown Chandler

We ask that you work a minimum of 25 hours throughout the year.

Training & Recognition

e All ambassadors will be outfitted with basic clothing and a name badge to help identify you to
visitors.

e All Ambassadors will be subject to a background check through the Downtown Chandler
Community Partnership.

e All new Ambassadors will be accompanied by a seasoned Ambassador on your first few shifts so
you can learn first-hand how to utilize materials and field most of the questions you receive.
Subsequent shifts will be with a partner.

e Eachfall, an orientation & training session is held to meet other Ambassadors and learn what is
available in the downtown area and what establishments have changed or been added.

e Monthly learning opportunities will be held to hear from downtown merchants, receive updates
and visit with other Ambassadors.

e Via email, you will receive weekly updates to keep you informed on special events, new projects
in the downtown area and new resources. Please be sure to read these as they have the most
up-to-date and pertinent information for your next shift.

For more questions, please email us at dccp@downtownchandler.org or by phone at (480) 855-3539.
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Contact Information

Name:

Mailing Address:

Email Address:

Home Phone Number: Cell Phone Number:

*Email address and home phone numbers will be shared with all Ambassadors as your main
contact.

Emergency Contact Name, Relationship and Phone Number:

Preferred Staffing Schedule *Schedules are created based on seniority with the program

Schedule Do you prefer ...?
Preferred day(s) of the week Sunday Thursday Friday Saturday
Would you be interested in being on | Yes No
call? |:| |:|
Are you interested in working the | Weekly Monthly  No
Sunday Farmers Market? I:I
(Shifts between 8:30 a.m. — 1:30
p-m.)
Are you interested in working the Monthly No
Friday Night Live event? I:I
(3™ Friday of every month Oct. —
May, with shifts from 5§ p.m. —9p.m.)

Getting Outfitted

As an Ambassador, you will be provided with a name badge and clothing to help identify you to
visitors. These will be provided to you at your orientation in the Fall.

Name Badge (How would you like your badge to read):
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Shirt Size (unisex): Small _ Medium ___ Large
XL

Please return completed application to:

Downtown Chandler Community Partnership
25 S. Arizona PI., Suite 330 Chandler, AZ 85225
OR
dccp@downtownchandler.org



