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AHIKERKRRG 7KIVIXCGH IVDQRYHMEHZ R WH VHMEHY SBRMGHG DQG ZRUIN-/,  GRHV—
DG Z H BRNIRZ DU R IXSSRWJ \ RXUWNXFFHW 1Q-DFN/ RQGRQ

+ *JI ZPVSQBILO-SJOBDUVBUPO DWBOMOFTT TBG-W BEWDBDZ BCE TUPSZUFNICH

-/, SBRMGHV \SHFIDO HYHQNV SOQQRQ) DQG SHP W DWIMBQFH GAVWERWZ IGH DAQG
P HFKDOAMAIYHQ DRFWDWRQY PDUNAWY) DG SURP RARQDO SDIWHIKISV - HXDHHG
FEDQQ DAQG P DIOMPFH VHMEHY \DIHW DQG TXDOW R @H DGYRFDR  DQG SXEMF
\GDFH [P SIRHPHQN -/," sV WDP DGYRFDWV |RU RXU GWNFWZ I & IW DI HFLHV
FRQH-W EXMCHWAHV VR KHSIXOUHVRXUFHY  DP SQLHY GFDOWRURY WURXIK P HAD DAG
PDUNWQ DQG ZRIWWR PDIQMOQ D FEDQ YMEWDQNDQ5G ZHBRP 1Q) (HIKERWKRRG |RU
BEXMCHWHY BIMGHQN DG YWARY DINH



$ %BMQHW ,PSIRHPHQV MAFW % IV D GHIGHG JHRIUDSKIE DWD Z KHW SURSHW
RZ GHY/SD\ DWHWP HQV\R | XQG VHYEHV DQG [P SURYHP HON WDWI R DERYH DQG EH\ RQG
Z KDWKH & W WSLED® SURMGHV 7KHVH VHYLEHV DUH VBABUHG \SHFLLIED® \R WH GHHGVR
WH QHI KERWIKRRG DQG IW EXMQHW FRP P XQW 7KH -DFN/ RQERQ,P SUIRYHP HQN IMAIFWLY
IXQEHG E\ D \SHFLDADWHWP HQABIYHG RQ SURSHWAVZ MIQWH' IMAIEW

e &MBCMNFED  DWWIZHGIQ IRU \HDWYV XQMD
e AFSADF" ¥B -DFN/RQGRQ' MAFWPDS
o  FAWEGFNVIRP , \RWH: DWMURQMAXK R ) DBQ

e (PWSIFEER\ D F  K1RQSWRIWZIW D YREQMALARDGR ' ILHARY

-/ V' P DQDIHP HQAMWDP LV IRFXVHG RQ FBDQQ) DQG \DIHW P DMWY DQG HFRQRP IE
GHYHBSP HQVSXETF \SDFH [P SIRYHP HQN \SHFIDCHYHQW DQG DGYRFDR IRUBQ) DQIH
JRDW 2 XUSPEDWDGRUWDP R KDUEZ RINQJ LQAMGXDO SURVGH D GDI® SUVHEFH 1Q
WH ' IMAEW 2 XU MBIl ZROW FBVHD ZIW &IW DQG WHIIRDO GDGHIKS ®FDO
RU DQ] DWRQY DQG FRP P XQW SDWZHY R SURP R -DFN/ RQGRQ

#PBIE PG/3-DUPST

-/} WIRHIHG B\ D YROQMHUYRDIG R ' IWHARY P DGH XS R GFDOWINAKRTHY DQG
EXMGHWRZ GHY ,QMIAVMG [QJ HME IQROHG' & RP HVR D ERDE P HWD)

e #PBE. FFUCHT +HG TXDUWM® \SHFAIDP HAWY VDV GHHGHG

e . FFUCHYBWT " HFCEBT 0 H-WQVDUH SXEQF $JHQEDV DUH SRAMG 1Q DGYDQFH
SEDWH FKHENRXUZ HEVW
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6DYDQKDVVHYHG DV( [ HEXWH ' IWHRAVRUR WH - DFN/ RQGRQ,P SIRYHP HQWV IMAIFVWIGFH I\
HWREQKP HQMQ - W PRW WDQ D GHFDGH R KDQGV RQ GDGHIKIS  KHUWR®! KD
HYROHG DBQIMGH WH RUDQ]IDWRQV JURZW D@ZIQ) KHU\R IRFXV RQ ELJ SIPMUY
WDWU\ DQG BQ) WP P SDFW6DYDQ DOR \HYHV DV FKDIUR WH 2 DNDQG % $@DQFH
ZRMNQ 1Q FRREGWRQ Z W SDWHU% VR \KSSRWWWH GHHGV R FRPP HUIFIDO VA
DFURW 2 DNDQG  3URUVR KHU URBI DWV-/;!  6DYDQ Z ROHG 1Q DUFKIWRMDODQG XUEDX
GHVJQ ERW DEWRDG 1Q0 H LFR & W DQG WH %8\ $BD
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S5DFKHORCHG -/, IQ OW DIWWMUVHYQ) DVO DM ( YHQAO DQDJ HUDWR WD
3DMAD WHZIQ) &R +HU WRBI IRFXHV RQ GDAQ) WH GMAIPWY \SHFALDO HYHQN DX
P DUHWY) IQWDWHY 5DFKHOY WH FBHDVRUR M CDWUH -/, SURJIUDP VIGFGIGIQ) \WH 7Dk
R -DFN/RERQ) RRG  %-HU) HWYDCDQG WH - RD - DFN/ RQGRQYDU& UDZ ODP RQJ RIMHWY
6KH Z ROV FRAHD Z M BFDCEXMHWHY VR WAHQ) WHQ WHURQEH SUHVHAFH DQG GDGV W
SOQQQ DQG\VSRQRVKIS R VHYHIDADU H \FD®! HYHQN HDFK \ HDU
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-RK KDV ®G WH -/, $PEDWDGRU 7HDP MGFH 8QGHU KV GDGHIKIS W
DP EDWDGRUSWIRIWDP KDV IGFUDVHG IW P SDPWDQG H I EIHGR 1QWH | IHT WURXI K VARQ)
WDP P DQDJ HP HQADQG \WH P SBP HOAMRQ R IQCRYDWH VR 1Q SDUGHUKLS Z W %81
B\ %BFN : W D EDFNI URXQG LQ FROMKPWRQ SURWIPWP DQDJ HP HQA-RWK EUQIVH SHIHGFH
PDQILQ) FRP SBf RSHIDARQ/ Z KB XSKRTGIQ) KUK WBQEDGY R FEDQIHW KRSMIOA
DQG SUR HWRDOP WURXI KRXVWKH GMAIEW
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S5IFKIH MRICHG WH -/, WDP 1Q HDU® V-/," VIIWMBXETF 6 SDFH 0 DQDIHU D SRMMRC
FUDWMG GAUQ] -/, Vv BHGHZDO W HSDQG WH GVWWRWY P SDFW RQ WHHWFDSH
LP SURYHP HQN JDWZ D\V DQG SXETF \SDFHV +1VZ RUINI REXVAV RQ EHDXWIEDWRQ SURMIFW
SXEGF WD® HXDGFHP HQV DQG GHIKERKRRG SOFHP DNQJ  51FKIH 1V DOR DQ IQMI LT
SDWR -/," sV PDUMY) HIRW FROAEXWY FRQMQADQG VXSSRMWQ) GD\ VR GD\ \RFID
P HAD P DQJ HP HQV



a

-/, \IXSSRWERW P HIFKDOMBIG HYHQA DQG GMAIPWZ IGH SURIWDP V : H R HUHYHQAGHSHQGHQNV
WAYR VKSSRW

' HSHQAQ) RQWH HYHQW-/,; PD\ RIHU
$ POTVNBUPO %UDIQIRP Q] @I MAFVIXCDFH DQG
EHVASUDPWEHY
4QPOTPST 1 ) LIADQFIDCRUIQ NQG KSSRWY
1FN ' TTIBODF +HS QDY DWY & W DQG & RXQN
SHUP W DQG UHTXWHP HQN
1FSN JU$ PTU3FN CVSTEN FQU ) RUHDI LEE®! HYHQN

© H TQPOTPS WHHWFBAKUHY DQG VSHFLDCHYHQN WURXI KRXW
WH GVWEWE\ SIRMGQ)
o 3HPMDWMBGH JXGDJFH DQG | (DQFIDIWMBGH

( YHOAQXUDGFH FRYHUIDI H

6 SHALDOHYHQASHLP WMIHP EXYHP HQVY

7D | IE FRQARCDWANEBGFH

&RP P XQEDWRQZ M GHIKERY & RQBFW

5HDG P RUH RQRXUZ HEVIWM Z W TXHVRQY UH) DUEQ) \SHFIDCHYHON




( YHQANP HEEHVFDQFDQYDY  KHUH LV RXUUHFRP P HQGHG SURFHW VR VHEXUH SHUP IW DQG ISSSRWURP. WH & W & RXQW

DQG RU$%& |RUD \SHFLDCHYHQAIQ RXUGMAIEWE IW RN 2 DNDQG VSHRIDCHYHQAIG R FDQEH | RXQG RQWH & MAVZ HEIM
* H DUH KHUH VR KHS \ RX WURXI K WLV SURFHWHDFK WMS Rl WH Z D\
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e QUWW WH SOQQQ) SURFH\W DAVBDWWKUHH P RQMY EH R WH HYHQN 7KH P RIH GDG
WP HWH EHWHU 6HAKS D P HHW) ZIW -/, R WFHYH J XIGDQFH \SHFLLLE VR \ RXUHYHQW

o QWIVVEH \ R6@Z DQMR VHEXUH WH YHQXH \ RXUEXGI HWWSRQRY DQG \ RXUYHQERY
DQG DGYMH GHI KERUQ) UHMGHQN DQG [P SDRMG EXMGHWHY

« * HWDP IIDUZ IW DQSHWP IW GHHGHG | RU\ RXUHYHQADQG J HAKIMG RQ$ &' (+ SHIP IW
) RRG 9 HIGRUSHIP IW | ILADVWH. VBNH WH P RWAP H VR FRP SBM  5HYIHZ RXAUSHFIDO
_HYHOAXSSRWEDI H RQRXUZ HEVM | RUP RUH IQ R
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« $IP VR KDYH\RXU&IW R 2 DNDQG 6SHFIDO( YHOABHIP IV SSTEDUR) \KEP MG
GD\VEHRM\RUHHQACDM 1RW  FRPSOMW' 7KDWRN\D\ &RP SBMW DVPXFK R IW
DV SRWEG! XSEDG SOFHKRTGHU BV ZKHH GHHGHG DQG HQMWH \RX \HQG P MIQ)
GRPPHVE!  GD\VSURWR WH HYHQASHYIHZ WY \SHELDCHYHOAFKHENDAN
o -/ FDQSURMGHWH$O0 * FWFOUIOTVIBCDF DVSDWIR \SRQRUQ) \ RXUHYHQN
o 0QFOGBN FT PSDPPLIH BUZPVSFVWFOU 7KH &IW Z LOFRQEIFW RX VR \FKHGX®! D
I LUH LOSHPWRQ DI WUUHVEZ 1QJ \ RANSHFIDCHYHQADSSTFDARQ

o 4FNECH BNOPI PMBUZPVSFWECU $WIFK \ RXU$ %6 DSSTFDWRQVR \ RXUS SHALDG, YHQW
$SSTFDMRQ \R WFHYH @Z HQIRFHP HOMWLQ RI EHRUW EUQILQY) MR WH $98.
RIIFH Q& RFREG
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«  6XEP W RXUFRP SBMG $%& SHP IMWZ W2 3 \LJ DM @D\ VEH RUH\ RXUHYHQW

e 1HHGH WD DP EDWDGRUSUHVHGFH Z KIBH \ RXUJ XHWV DUH DUIMQ) RUGHSDIWY) 1URP \ RXU
HYHQAYRUDGGMRQDODI HW' /HW/ | NORZ

« (PDIOSBD FMKSDLNCEPCPBLNBCE PSH Z IW DO\ RXAUHYHQMQR DQG JWDSKIFV SKRRV
\R Z HFDQKHS SURP RM \ RAUHYHQARQ RXUVRFIDY GHZ VBMMU DQG Z HEVIWM

«  3URP RM \ RXUHYHQARQ\RFIDCP HED DQG VI XV! KBDLNMACEPCPBLBCE \R EH [ HDWUHG
DGG\ RXUHYHQAIR | UHH SOARP VOH' RO, 9MW2 DNDQG ( YHQEUMW ) X8 KHDS6)
R IGFUHDVH \ RAUBDFK
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e 1HHG WH SXEQE \SDFH DURXQG \ RXUNSHFLDCHYHQAFBDQHG XS D EMEH R \ RXUJI XHVW
DU LH DSUAHFFHR Z HHGV J DI W QMWURUSRZ HUZ DWKIQ) GHHGV BMKVNRZ

e (QXWH \RX KDH FRSHV R DOSHPIW RQ KDQG D SOQ |RU VWHHWFBXB L
DSS@DE®! SXWKS DQ WEHHWFEKUH VI Q/DABDW  KRXY EH RUH WH HYHQWVSWR W5
ERURZ $ IWDPHVIURP -/, R SXWKS \LJ QVDQG ERWRZ RXUHYHQANXUQWMUH VR \DYH

e BHADWPH\RPHMZIW -/, MBI R JR RYHUDOWAP LM TXHNRQY RUFRGFHDY / DWW
IMS KDYH D IXQ VDIH DQG \KFFHW XCHYHQW































