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CAPITOL HILL BID ANNUAL REPORT 2023

he Capitol Hill Business Improvement District (BID) is a 

501(c)(6) nonprofit organization focused on 

maintaining and beautifying Capitol Hill’s commercial 

streets and sidewalks and supporting local businesses 

by creating a clean and vibrant public environment. 

From marketing and community events, to streetscape 

improvements and economic development, the Capitol 

Hill BID has contributed to the vitality and quality of life 

on the Hill since its inception in 2003. There are 

currently a total of twelve BIDs throughout the District 

of Columbia that have had an important impact on the 

renaissance of our Nation’s Capital. Although the 

Capitol Hill BID is not the largest BID by the numbers, it 

has established a leadership position in the community 

and was the first to pilot important initiatives such as 

public space recycling and work-rehabilitation 

programs. 

The Capitol Hill BID’s signature program is Ready, 

Willing and Working (RWW), which provides 

supportive services to more than 40 BID employees 

who were once homeless or formerly incarcerated. The 

program, founded in 2008, provides top-quality public 

space maintenance services not only in Capitol Hill but, 

through contracts, a range of Main Street Programs and 

BIDs throughout the city. 

The BID is led by a dynamic board of directors 

representing a cross section of Capitol Hill 

stakeholders, including merchants, tenants, property 

owners, cultural and nonprofit organizations and ex-

officio representatives. The purpose of this report is to 

summarize the operations of the BID, provide 

transparency regarding the programs and spending 

priorities of the BID and highlight specific safety, 

beautification, and marketing contributions the BID has 

brought to Capitol Hill. 
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Board and Staff Listing  

 
Chairman of the Board 

Don Denton, Coldwell Banker Real Estate 

Vice Chairman 

Michael Phillips, The UPS Store 

Treasurer 

Michael Warner, DCanter 

Secretary 

Eric Korsvall, The Heritage Foundation 

Board Members 

Hamood Abutaa, MetroMotor 

Gwendolyn Blade, Bernstein Management Corporation 

Mike Berman, Diverse Markets Management 

John Boyle, Property Owner 

Doug Carr, Union Station Redevelopment Corporation 

Ken Golding, Stanton Development Corporation 

Nathaniel Goodman-Johnson, Johnson Law Group 

Jesse Heier, Jade Fitness 

Risa Hirao, Pascal, Weiss & Hirao 

Zachary Hoffman, National Democratic Club 

Gary Jankowski, Coldwell Banker Real Estate 

Brad Johnson, Johnson Law Group 

Jimmy Olevson, National Capital Bank 

Susan Perry, Consultant 

Mary Quillian Helms, Property Owner 

Robert A. Weinstein, architrave p.c. architects  

Ex-Officio 

Brian Ready, Barracks Row Main Street 

Judy Thomas, Eastern Market Main Street 

Tony Tomelden, CHAMPS 

Ken Jarboe, Community Representative 

Staff 

Patty Brosmer, President 

Andrew Lee, Vice President of Operations 

Arnold Lee, Director of Field Operations 

McKenna Boyland, Director of Marketing 
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Executive Committee (From left to 
right, top row: Patty Brosmer, 
Michael Phillips, Eric Korsvall, Susan 
Perry; Bottom row: Risa Hirao, Don 
Denton, Michael Warner.) 



Dear Members and Friends of the Capitol Hill BID: 

Welcome to the 2023 Annual Report of the Capitol Hill Business Improvement District 

(BID). In this year’s report, we delve beyond the tangible and financial metrics to 

explore the invaluable intangible assets that define the BID and contribute to the 

vibrant tapestry of our local community. 

Many of the BID’s contributions to the neighborhood are visible! Contributions such as 

trash removal, sidewalk beautification, and assisting community members as they go 

about their day are seen. The BID's emphasis on Clean and Safe provides an 

environment that is both welcoming and secure for residents and visitors alike, 

fostering a sense of pride in our community. 

However, the success of the BID is truly built upon its intangible assets. At the heart of 

the BID is a robust organizational culture that places a premium on respect and 

collaboration. That culture reflects our commitment to fostering a positive work 

environment, ensuring that every team member feels empowered and invested in our 

collective mission. 

A key intangible asset lies in our in-depth operating knowledge. This internal 

knowledge, from the intricacies of managing Clean and Safe teams to planning 

successful events to addressing community concerns, enables us to navigate 

challenges and capitalize on opportunities efficiently. 

A cornerstone of our intangible assets is the strong relationship we have forged with 

the neighborhood and its businesses. Through open communication, collaboration, 

and active engagement, we've built a sense of trust and partnership that is reflected in 

the positive impact we have on local businesses and residents. 

Unique to the Capitol Hill BID is an innovative business model that goes beyond the 

conventional scope of clean and safe initiatives. Through the program Ready, Willing, 

and Working, we extend social services that empower individuals and contribute to a 

more inclusive community. This model has proved to be so impactful it has been 

adopted by other business communities across the city. 

Our financial stability, based on the sustainable revenue source provided by the BID 

taxes, ensures the continuity of our activities and avoids the boom and bust in staffing 

that plagues many non-profit organizations. At the same time, our financial and 

management systems allow the BID to seek additional revenues such as contracts to 

provide services to other BIDs. 

In essence, these intangible assets collectively form the fabric of the Capitol Hill BID, 

driving our commitment to a vibrant, inclusive, and thriving community. It’s been our 

great pleasure to serve the community for the past 21 years and as we forge ahead in 

our 22nd year and beyond we will continue our commitment to both the core services 

and the intangible assets. 

Sincerely, 

 
 

Don Denton Patty Brosmer 

Chairman of the Board President 
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BEYOND THE BID:  
INTANGIBLE ASSETS 
 

Strong Leadership and Vision 

At the heart of the BID is a robust organizational culture that places a premium on 

respect and collaboration. Established by the founding board, the BID began with a 

clear and bold, yet realistic, vision of what Capitol Hill could be with the creation of a 

business improvement district - a place where businesses thrive, families grow, and 

visitors gather from all over the world. 
George Didden III, Founding Chairman, along with Patty Brosmer, believed in the 

concept of having formerly homeless, formerly incarcerated individuals work as 

clean team members while receiving supportive services to become productive 

members of society. 
Early leadership set the tone for how our BID operates and their dedication to the 

mission and vision of the BID continues today. 

Capitol Hill BID Values 

The values of the Capitol Hill BID reflect both internal and external beliefs as well as 

operating principles. With twenty one years of consistent productivity and growth, 

and considering the longevity of its staff, the BID leadership feels strongly that these 

guiding values reflect authentic commitment to our mission, people, and the 

community we serve. These values serve as foundational intangible assets and are 

an endorsement not of why we exist but of how we work to achieve our mission. 

 
Respect: We hold all our neighborhood, people, and businesses in the highest 

regard and deliver our services with pride and excellence. 

Compassion: We care about the needs of all our employees and stakeholders. 

Stewardship: We manage our resources and services responsibly and in the best 

interest of our members and the community we serve. 

Socially Responsible: We strive to spend the revenues we receive for the greater 

good of the community. 

Relentlessly Proactive: We approach every challenge with initiative, skill, and 

optimism. 

Love: We love who we serve, and we love what we do. 
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Operating Knowledge 

BID administrative staff and front-line workers on the hospitality and clean teams all 

have a deep understanding of the daily functions on the streets, in the office, and in 

the community. The operating knowledge held by staff is key to the efficiency and 

success of the organization. With overall high staff retention, some employees 

having over 15+ years on their resume, the institutional knowledge enables the team 

to navigate challenges and capitalize on opportunities efficiently. 

Trash Removal 

The past twenty one years of service have made many “seen” and “unseen” 

differences in the community. Throughout this time, the BID has continued to be 

dedicated to our core mission of creating and sustaining a beautiful, clean and safe 

place to live, work and conduct business. In 2023, our Clean Team collected 1,754 

tons of trash.  

Recycling Program 

In 2023, the BID collected over 251 tons of recyclables from the blue receptacles 

stationed within the BID’s boundaries. By continuing to increase the presence of 

recycling on Capitol Hill, the BID expects to see an increase in recycling and a steady 

decline in the amount of rubbish collected by our teams. 
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Graffiti Removal 

Since 2003, the Clean Team has worked hard to remove graffiti tags within the BID’s 

boundaries, cleaning most tags in a matter of hours after being reported by 

neighbors, commercial property owners or tenants. This discourages future graffiti 

tags as the “graffiti artist” knows that their work will be removed almost 

immediately. 

In FY 2023, the Clean Team removed 1,834 graffiti tags within the BID’s legislative 

boundaries. 

7

CAPITOL HILL BID ANNUAL REPORT 2023



Beautiful Streetscapes 

A cornerstone of the BID’s mission is to maintain the beautiful landscaping that 

makes Capitol Hill one of the most desired residential and business communities in 

DC. The physical effort put in by our team members not only creates a visual 

difference in the neighborhood but evokes a sense of home.   

Through our supplementary service contract with Barracks Row Main Street we 

maintained 53 public space planters and light pole baskets along 8th Street, SE 

adding to the beauty of Capitol Hill. 

The BID’s landscaping team mulched and replaced liriope as needed in the BID’s 

400 tree beds. 

Vacant Retail Window Revitalization Project 

In efforts to beautify and enhance current vacant storefronts, the BID launched a 

window art installation program available to BID Member properties owners. 

The art installations bring color and vibrancy to the neighborhood for buildings in 

transition. Installations in 2023 included an aerial photograph by Sam Kittner at 419 

8th Street, SE and art by Susan Carney at 1123 Pennsylvania Avenue, SE. 

Community Park Maintenance 

Throughout the year, the BID helps to maintain the Eastern Market Metro Park 

(EMMP) making sure the plaza is clean and trash-free, sanitizing and arranging 

public space furniture, as well as maintaining “Sonny,” the Capitol Hill Christmas 

Tree. 

By maintaining strong relationships with government agencies such as the 

Department of Parks and Recreation (DPR), the BID facilitates collaboration on 

initiatives and access to resources that benefit places in Capitol Hill like EMMP and 

its residents.  
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BID Hospitality Ambassadors 

The BID Hospitality Ambassadors patrol the 81 block faces within our boundary by 

foot and bicycle every day. They provide pedestrian and visitor information, 

merchant visits, vehicular assistance, homeless outreach and act as extra eyes and 

ears for the police department. In 2023, the Ambassadors assisted 38,922 visitors 

and community members throughout the BID. 

Every weekend, the Ambassadors are stationed at an information tent in Eastern 

Market Metro Park to assist with the increase in visitors to Eastern Market, Barracks 

Row and other neighborhood attractions. 

Homeless Outreach & Assistance 

All of our BID Ambassadors are trained to assist people experiencing homelessness 

and direct them to services where they can find food, shelter or employment in DC. 

In the cold winter months our ambassadors keep their eyes open for cases of 

possible hypothermia among the homeless population and during the hot summer 

months they provide bottled water and directions to nearby cooling centers. 

In FY 2023, BID safety and Ambassadors performed 219 homeless assists. 
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The h3 Project 

New in 2023, the BID partnered with local non-profit The h3 Project to survey and 

provide additional assistance to our neighbors experiencing homelessness.  

The h3 Project is focused on providing resources and information to people 

experiencing homelessness including providing basic necessities, ordering 

documents such as birth certificates, administering narcan, housing matches and 

more.  

Local Law Enforcement Partnership 

In 2023, the BID continued our long term relationship with local law enforcement 

working with Commander Duncan Bedlion from the Intelligence Division and 

Community Outreach Officer Muhammad Lewis of the Metropolitan Police 

Department (MPD). 

Officer Lewis is quick to answer general public safety inquiries, assist with the 

organization of extra security at BID events, and attend BID Board meetings to 

speak on crime trends and efforts being deployed by MPD. 

Community Building Through Partnerships 

Since its conception the BID has collaborated and supported many Capitol Hill 

business and community groups in cleaning initiatives, events, and festivals. These 

strategic partnerships foster community participation and nurture local leadership. 

The BID continues to collaborate with fellow business organizations like CHAMPS, 

Barracks Row Main Street and Eastern Market Main Street to foster collaboration 

that strengthens our collective impact. 

Bike to Work Day 

On Friday, May 19, 2023, the BID hosted the Capitol Hill pit stop in Eastern Market 

Metro Plaza for Bike to Work Day (BTWD). Almost 400 registered participants 

stopped by to pick up their official BTWD t-shirt and enjoy prizes & refreshments 

from local sponsors. 
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In 2023, the Capitol Hill pit stop had the most local sponsors since first hosting in 

2010 including Peregrine Espresso, District Flow Yoga, Captain Cookie, Safeway, The 

DC Dentist, Bullfrog Bagels, Washington Area Bicycle Association, DDOT Bus Team, 

Eastern Market Main Street, Barracks Row Main Street, Bike Werks Mobile Bike 

Repair, and Big League Performance + Rehab. 

Capitol Hill Fourth of July Community Parade 

The BID team marched down Barracks Row on 8th St, SE for the Fourth of July 

Community Parade with the theme of “Fun in the Sun in Capitol Hill Neighborhood.'' 

The BID pickup trucks were decorated with streamers and colorful banners. The 

“Men & Women in Blue” tossed out candy, multicolor fish beads and handed out 

beach balls and sunglasses.  
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17th Annual Capitol Hill Community Tree Lighting 

Hundreds of Hill residents and visitors gathered at the Southwest Quadrant of 

Eastern Market Metro Plaza to celebrate the start of the holiday season at the 17th 

Annual Capitol Hill Holiday Tree Lighting. 

The 50-foot tree, affectionately nicknamed “Sonny,” was planted in 2007 to honor 

the BID’s founding chairman George Didden III for his many contributions to the 

Capitol Hill community. 

For the second year, a brand new light show coordinated to music, presented in 

partnership with Barracks Row Main Street, was debuted and played throughout 

December for the neighborhood. Special guest Masters of Ceremonies Kojo Nnamdi 

and Tom Sherwood also returned to welcome the community to kick off the holiday 

season. 

Throughout the evening, the BID’s “Men in Blue” served hot chocolate, coffee, 

doughnuts, and eggnog donated by I Egg You, while local musical groups Joyous 

Voices, Capitol Hill Arts Workshop’s Suzuki Strings, and Washington Youth Choir 

performed holiday favorites. 
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10th Annual Capitol Hill Menorah Lighting 

Members of the Capitol Hill community and Hill Havurah congregation gathered 

around the front steps of the Church of Reformation on East Capitol Street to 

celebrate the first night of Hanukkah at the 10th Annual Capitol Hill Menorah 

Lighting.  

The BID’s “Men in Blue '' served traditional Hanukkah treats including jelly 

doughnuts and potato latkes prepared by Ted’s Bulletin, as well as hot chocolate, 

coffee and chocolate gelt. For the third year in a row, Kinetic Spinners opened the 

show with a dazzling fire performance kicking off the “Festival of Lights”. 

The 9-foot public space menorah was purchased in 2013 and is dedicated to BID 

Past Chairman Paul Pascal. Mr. Pascal passed away in April 2018, and his son, Bruce 

Pascal, carried on his legacy by flipping the switch to light the menorah. 

Neighborhood Resource 

In addition to creating a clean and safe business district, the BID also promotes 

Capitol Hill as a premier destination to shop, dine, work and live. In 2023, the BID 

continued its efforts of producing a weekly e-newsletter along with engaging the 

public through social media outlets and website blog posts. 

Year round, residents turn to BID social media channels as a valuable and timely 

resource for current events, business specials and neighborhood updates. Through 

open communication, collaboration, and active engagement, we've built a sense of 

trust and partnership that is reflected in the BID's positive impact on local 

businesses and residents. 

Ready, Willing and Working Program 

The BID continues its commitment to social responsibility through the management 

of Ready, Willing & Working (RWW); a solution to homelessness and criminal 

recidivism in Washington DC. In FY 2023, RWW provided supportive services to 

over 40 formerly homeless and incarcerated individuals who work for the BID. 

RWW continues to work closely with Work Works America as a founding member. 

The Work Works America (WWA) Affiliate Network includes established programs 
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from NY, NJ, Atlanta, Colorado, and Washington DC with a plan to assist in the 

development of similar programs across the country. To learn more, visit 

https://doe.org/work-works/ 

Clean Team Contracts 

Since 2008, Clean Team maintenance service areas have expanded beyond Capitol 

Hill to Adams Morgan, Barracks Row, Mid-City, Mount Vernon Triangle and 

Pennsylvania Avenue East. Through these contracts with other BIDs and the 

Department of Small & Local Business Development (DSLBD), RWW is able to 

provide supportive services to more individuals who were often considered 

unemployable.  

Capitol Hill BID, in collaboration with RWW, has been a pioneer in creating the road 

map of breaking the cycle of recidivism utilizing clean teams. The contracts serve 

not only as a revenue generator brought right back into the BID’s budget, but brings 

purpose and fulfillment with a focus on being socially responsible.  

Transportation Partnerships 

Public transportation improvements are an important part of Capitol Hill’s economic 

prosperity and sustainability. The BID continues to support and promote District 

transportation amenities, including Capital Bikeshare and the DC Circulator bus 

service.  

Capital Bikeshare began its presence with just a few small stations on the Hill in 2010 

and since has seen a significant impact in the way people travel around Washington. 

Today, Capital Bikeshare offers sixteen stations within the BID’s boundaries, which at 

maximum capacity can dock over 300 bikes, providing an innovative and 

environmentally-friendly way to get around and explore Capitol Hill. 
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“Men in Blue” to the Rescue 

The “Men and Women in Blue” not only work hard keeping the neighborhood clean 

but they also serve the community in many ways that go largely unseen. We are 

grateful to the neighbors who reach out to the BID to show their appreciation 

towards the team members and share incredible stories. 

AJ & George: Eastern Market Clean Team Members George & AJ went above and 

beyond helping am elderly neighbor in need.  

After witnessing a bike accident while working, both "Men in Blue" rushed to aid 

this neighbor and safely escorted him to urgent care.  

According to his daughter, “my father fell from his bicycle near the Eastern Market 

metro station. Two BID employees saw the accident, and were immediately at his 

side offering assistance, which he accepted, as it became clear he was seriously 

injured. At my father's request, they helped him to their truck, drove him to a 

nearby urgent care center, and then—when they learned he was being transported 

to the hospital—delivered his bike safely to our house on the Hill. 

My family is so grateful for your employees' quick thinking, their exceptional 

generosity, and the care they showed my 82 year-old father … They truly went 

above and beyond! Thanks to their help, my father got prompt treatment for what 

turned out to be a broken hip, and is now recovering at home. " 

 
Curtis: Adams Morgan Partnership BID Clean Team member Curtis has been with 

the team and bringing smiles to the neighborhood for more than 7 years.  

Throughout his time with the Clean Team he has formed relationships with 

community members. One resident gave a generous monetary donation to the 

Ready, Willing & Working program and shared why:  

“I chose to donate because, first and foremost, I think the work RWW is doing is 

incredibly important. But I have also benefited from it directly. I enjoy clean streets 

in my community every day because of the RWW staff, and even more importantly 

- the joy they have brought my daughter has been wonderful to see. My [3 year-

old] daughter, Rosie, absolutely LOVES Curtis. She often spots him from a block or 

more away and shouts his name and waves wildly to get his attention. He always 

gives a big bright smile and stops over to talk to us. I highly value living in a 

community where my child can feel safe and comfortable speaking to neighbors 

and new friends.  

Curtis and the other RWW staff members we've met have created a warm, safe, 

joyful environment for my daughter to experience positive social interactions with 

neighbors and workers in the community. For a three year old, getting a big smile 

and personal greeting from a "man in blue" is a special thing.  

Thank you for the work you all are doing, and a special thank you to Curtis on 

Columbia Rd., who brightens our day every day.”

2023 Audited Financial Report The 2023 financial audit is still in progress. 
Audited Financials will be included as an insert when completed.



A Beautiful Soul:  
India Person 
India Person worked as a Hospitality Ambassador at Capitol Hill BID 

for over 20 years. After a hard fought two year battle with cancer, 

she passed away on January 25, 2024. 

India not only patrolled and cared for our BID members, residents, 

and visitors, but she brought sunshine to the neighborhood even on 

the cloudiest days. She shined unapologetically, making every 

occasion feel special. 

India will be remembered for her unwavering love for her son, her 

remarkable contribution to the Capitol Hill community, her fiercely 

glowing spirit, and her ability to brighten the lives of those around 

her. She was a woman of courage, an inspiring friend, a loving 

mother, and will always be a cherished part of Capitol Hill BID. 
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A Woman Who Means Business  

"Before business improvement districts 

became a household name, there was Patty 

Brosmer." 

In 2023, Capitol Hill BID President Patty 

Brosmer was chosen as one of the 

Washington Business Journal's 2023 

Women Who Mean Business! 

The class of 2023 joins an elite cadre of 500 

women who've previously been honored 

since the program's launch two decades 

ago. The honorees are distinguished leaders 

within their respective fields who’ve made 

meaningful contributions to the 

Washington-area community through their 

professional and philanthropic work. 
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