
AS OF APRIL 2022

COMMUNITY
RESOURCES
SAFETY & EMERGENCY RESPONSE

OTHER DOWNTOWN RESOURCES

Emergency

Non-Emergency Police Intervention
APD Zone 5 Assistant Zone Commander

Community Oriented Policing (COPS)
Quality of Life Officer, 200 Ted Turner Dr.

Georgia State University Police

ADID Ambassador Force 
Public Safety & Clean Team

ADID Outreach Team
Responding 9:30 a.m. - 5:00 p.m.

Mental Health Crisis Response - 24 Hr
GA Crisis and Access Line (GCAL)

Partnership Against Domestic Violence
Fulton Crisis Line

United Way of Metro Atlanta
Services Information & Referrals

Policing Alternatives & Diversion (PAD)
Non-Emergency Harm Reduction Response

Atlanta Downtown Improvement District

Atlanta Convention and Visitors Bureau

Downtown District 2 City Councilmember

Downtown District 4 City Councilmember

City of Atlanta 311 - 24 Hour
Information Service Center

911

404-396-2874

404-546-5633

678-984-0386

404-215-9600 Call
404-732-4200 Text

404-215-9600

800-715-4225

404-873-1766

211

311 
7am -7pm Mon-Fri

404-658-1877

404-521-6600

404-330-6038

404-330-6047

311 or 404-546-0311



SHELTER & HOMELESS SERVICES*

FOOD & MEAL SERVICES*

Atlanta Downtown Improvement 
District is a 501(c)(3) nonprofit 

dedicated to keeping downtown 
clean, safe, and vibrant. 

Gateway Center
275 Pryor St. SW
Shelter, showers, & storage
Atlanta Mission - Shelter
165 Ivan Allen & 921 Howell Mill Rd.
For men, women, & women w/ children

Salvation Army - Shelter
469 Marietta St.
For men, women, & families

City of Refuge - Shelter
1300 Joseph E. Boone Blvd. NW
For women and women w/ children

Covenant House
1559 Johnson Rd. NW
Shelter and services for youth 18-24
Atlanta Children’s Shelter
607 Peachtree St. NE
Childcare and services for homeless families

Travelers Aid of Metro Atlanta
Homeless Resettlement Assistance

Central Outreach and Advocacy Center
201 Washington St. SW 
Assistance obtaining ID & Birth Certificates 
Mon - Fri 9:00am - 12:30pm, Wed 2:00pm - 4:00pm

Crossroads Community Ministries
420 Courtland St.
Meals and Homeless Services Mon-Fri

Safehouse Outreach
89 Ellis St. NE
Meals and Homeless Services Mon-Fri

The Catholic Shrine
48 Martin Luther King Jr. Dr.
Evening meals at 7pm, Mon-Sun

Lutheran Church of the Redeemer
731 Peachtree St. NE
Meals and Homeless Services Mon-Fri

Our Lady of Lourdes
25 Boulevard NE
Lunch served Tuesday & Thursday

404-215-6600

404-367-2465 (Women)
404-367-2493 (Men)

404-486-2700

404-952-1201

404-589-0163

404-892-3713

404-817-7070
404-574-1678

404-659-7119

404-873-7606

404-523-2221

404-521-1866

404-874-8664

404-522-6776
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*Available within close proximity of Downtown.
Other food resources in the community can be found at:
www.unitedwayatlanta.org/need-help or call 211

To learn more about our programs, services, and events visit 
atlantadowntown.com.


