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BETTER BREEZE FREQUENTLY ASKED QUESTIONS  
 
What is better Breeze and how is it different from the current Breeze system? 
Better Breeze is an all new, easier, more flexible, and more secure fare payment system. 
 
It includes: 

 New portal for administrators to manage cards. 
 New Breeze cards. 
● Reliable, touch screen Breeze vending machines. 
● Modern fare equipment that reduces fare evasion and improves transit system security. 

 
Can I use my current Breeze card on the better Breeze system? 
No. Current Breeze cards are not compatible with the new Breeze system. 
 
Beginning March 2026, Breeze card holders can obtain a new breeze card from their employer. The 
new Breeze cards are account-based, and fare is stored in a customer’s account rather than on the 
card. 
 
Current Breeze card holders must spend down the existing fare on their account. 
 
How do I ride MARTA now? 
Customers should continue using their current Breeze card with the existing fare equipment at 
stations and on vehicles until the customer transition period on March 28, 2026. 

 
When can I use the new faregates and Breeze vending machines? 
Better Breeze fare equipment is being installed systemwide and not yet ready for use. 
Beginning in February/March 2026, MARTA will begin transitioning institutional partners and 
employees from the current Breeze system to the better Breeze system. Better Breeze will start 
working for institutional programs May 1, 2026. 
 
Construction and equipment installation is being done in phases to maintain access to all rail 
stations. Customers who enter a rail station through an open entry point must have fare to exit at 
their destination. 
 
Pay special attention to signage and announcements at rail stations to navigate the ongoing fare 
equipment installation. 
 
Will there be a fare increase with the better Breeze system? 
No. There is no change to the current fare structure. 
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Are there any additional fare options available for purchase under better Breeze. 
There are no changes to fare options for Institutional Partners under better Breeze. Institutional 
Partners will still have access to purchase calendar monthly passes, 10-Trip and 20-Trip passes. 
 
Will better Breeze work with regional transit partners (ATL, CobbLinc, and Ride Gwinnett)? Yes. 
MARTA’s regional transit partners are part of Breeze and will transition to the better Breeze 
system in April 2026. 
 
Will better Breeze work on all MARTA services? 
Yes. All MARTA services will utilize the better Breeze fare payment system including rail, bus, the 
streetcar, MARTA Mobility paratransit service, and soon to be launched bus rapid transit service 
(Rapid A-Line) and on-demand transit service (MARTA Reach). 

 
How will institutional partners receive new cards? 
Distribution for new cards will start February 2026. 

 
When will the better breeze portal for institutions be available to test? 
Testing for institutions is currently under way. 
 
When will training start for administrators? 
Training will start for institutional partners February/March 2026. 
 
When will employers have access to new Breeze cards to distribute? 
Employers will have access to new Breeze cards starting February 2026. 
 
How will new cards be assigned to employees? 
Administrators will assign new Breeze cards to employees via the new portal. 
 
Will administrators be able to add fare value to the Breeze card instead of fare type? 
No. There is no change to the current fare structure. 
 
Will Institutional Partners be able to add a specific dollar value to new better Breeze cards 
each month? 
No. There is no change to the current fare structure. 
 
When an employee is assigned a new card, will the fare be immediately available, or will 
employees need to wait until the 1st day of the month. 
Yes, fare will be immediately available. However, monthly fare products will start on the first day of 
the month. 
 
Do employees need to activate the new Breeze card by tapping on the system? 
No. The card is activated when it is assigned within the portal. Activation is real-time. 
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Will there be any additional fare options besides a monthly calendar for purchase? 
Trip passes will remain available under the current programs for Transportation Management 
Associations (TMA’s) and Direct Partnership customers. 
 
When should employees spend their current balances? 
All program participants should start spending down current fare. Monthly card holders’ fare will end 
April 30, 2026. Current trip-pass riders have until May 2, 2026. Employers should pause ordering trip 
passes for any employee with trip rides that go beyond May 2, 2026. 

 
 
 


