


ABOUT THE SURVEY

• 17 Questions based on
• Baseline Demographics
• MSD Contract Metrics
• Stakeholder Feedback
• Community & Health Precautions

• Open from June to July
• 286 Participants
• Typical Time Spent: 5 min. 29 sec.
• Participants incentivized by a drawing for 

10 $100 Hillsborough Street Dollars gift 
cards.



SURVEY DISTRIBUTION

• Distribution Methods
• Mass E-newsletter
• Merchant & Property E-newsletter
• Social Media

• Twitter 
• Facebook
• Instagram

• Direct Email
• List-serves 
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DEMOGRAPHIC AGE



MSD CONTRACT METRICS
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ADDITIONAL STUDY
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FUTURE FOCUS AREAS

PRIORITIES



NEW QUESTION
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NEW QUESTION

For more information about the 
program go to:   
https://www.hillsboroughstreet.org/pu
blic-engagement/hillsborough-street-
dollars 

Or Contact Brittany Lewis at 
Brittany@hillsboroughstreet.org

https://www.hillsboroughstreet.org/public-engagement/hillsborough-street-dollars
https://www.hillsboroughstreet.org/public-engagement/hillsborough-street-dollars
https://www.hillsboroughstreet.org/public-engagement/hillsborough-street-dollars


RESPONSES/FEEDBACK

“ Would like to see Hillsborough St. take steps to improve bike safety for regular users/commuters.” 
- response 39

“You guys are doing a great job! Thank you for everything!” – response 4

Hillsborough Street always looks clean and tidy,” – response 14



QUESTIONS/DISCUSSION

Questions? Comments?

Shannon Johnson| Economic Development 
Hillsborough Street Community Service Corporation
Mayuri Dongre | HSCSC Research Assistant

Text: 704-956-9727
Email: shannonj@hillsboroughstreet.org
Website: www.hillsboroughstreet.org


