
Downtown Ambassadors provide information, 
directions, keep downtown clean and safe, jump 
car batteries, help with vehicle lockouts, and more.

For ambassador services, call 330-706-7383.

Monday - Saturday 7 a.m. - 11 p.m.
Sunday 7 a.m. - 8 p.m.

WE’RE
HERE TO 
HELP.

WE’RE
HERE TO 
HELP.



MAKING DOWNTOWN 
CLEAN, SAFE, AND 
WELCOMING
“[Public Spaces] are locations where community comes alive, 
where bonds among neighbors are strengthened and where 
a sense of belonging is fostered. They are locations that spark 
economic development and drive environmental sustainability.”

*Why Public Places are the Key to Transforming our 
Communities, Project for Public Spaces

Downtown Ambassadors work seven days a week to 
ensure a clean, safe, and welcoming environment by 
providing services to make downtown enjoyable for 
everyone. 

Ambassadors
•	 Welcome all to downtown Akron with a 

friendly face
•	 Provide cleaning services to downtown and 

public spaces
•	 Perform walking and biking patrols throughout 

the service area
•	 Provide information and directions
•	 Provide walking escorts
•	 Work to connect those in need to available 

service agencies
•	 Work with street-level businesses to address 

security/safety concerns
•	 Proactively communicate with police, fire, and 

emergency services
•	 Maintain downtown planters and hanging baskets
•	 Remove litter and graffiti
•	 Evaluate and report needed repairs in public 

spaces

103 S. High St., 4th floor | Akron, OH 44308 | 330-374-7676

ABOUT US
The Downtown Akron Partnership’s mission is to 
promote and build a vibrant and valuable downtown 
that is open and welcoming to all people.

For all things downtown Akron, visit us at
downtownakron.com

The Clean, Safe, and Welcoming program in downtown Akron is made possible 
with support from the John S. and James L. Knight Foundation, 
GAR Foundation, Akron Community Foundation, and Akron METRO RTA.


