
Report damaged/
insufficient lighting

Understand policy affecting my
operations

Report general/ongoing
behavior/safety concerns

Business & Merchant On-Demand Services
Who do I contact? 

Cleaning services/grafitti
removal/pressure washing Request E-Form / 615-242-9909

How?Service:

Report trespassing/
request a tresspass waiver

Adam Reis 
areis@blockbyblock.com

hubnashville.gov

Report aggressive panhandling 615-862-8600

Leesa LeClaire
leesa@gnha.net

Benton McDonough 
benton.mcdonough@nashville.gov

Report real-time problematic
behavior from citizen 615-862-8600

NDP requests made within operating hours (6AM - 10:30PM) receive response within an hour with
indication of service wait time. 

NDP on-demand services are delivered within 24 hours. 
Visit nashvilledowntown.com/services for more information/request e-form. 
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Request downtown
guidebooks/promotional support

Alexis Bell  
abell@nashvilledowntown.com


